Mandatory Conditions Guidance (October 2014)

	OVERVIEW OF CONDITION
	WHAT YOU SHOULD DO

	Conditions Relevant to all Premises Licences


	Requirement for Designated Premises Supervisor


	You should ensure you have a DPS named on the premises licence. If your DPS leaves or their personal licence is suspended, you must make an application to place a new DPS on the premises licence immediately.


	Every supply of alcohol must be made or authorised by a person who holds a personal licence


	If a member of staff holds a personal licence, they can make sales of alcohol. If a member of staff does not hold a personal licence, every sale of alcohol they make must be authorised by a personal licence holder. This can be by way of a written authorisation form. Additional restrictions apply if the sale of alcohol is made by someone under the age of 18. 


	Prohibition of Irresponsible Promotions 


	The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate in any irresponsible promotions in relation to the premises.  You should ensure training takes place for all staff and you keep detailed copies of your training records.
Some drinks’ promotions are automatically irresponsible and cannot take place. This includes:

· Selling alcohol as advertised on promotional material, where that material refers to drunkenness favourably, or condones, encourages or glamorises anti-social behaviour. 

· Dispensing alcohol directly into someone’s mouth., e.g. dentist chair style drinking. However, it excludes those persons who cannot drink unassisted due to disability

Other drinks promotions will only be irresponsible if they carry a significant risk of undermining a licensing objective. These might include:-
· Ladies’ night where women can drink as much as they like for £10, or student nights where students can have 20%,  unless a limit is placed on the amount of alcohol they could buy 
· Free or discounted alcohol as a prize which encourages or rewards consumption of alcohol in a period of less than 24 hours, for example, 50% of tequila for a set period of time, or 2 for 1, where these drinks are sold at a “discounted price”.  


	Availability of Free Drinking Water

 
	You should ensure you have a system in place to provide free potable drinking water to customers and that your staff are aware of the requirement to provide it to customers. 


	Requirement for Age Verification Policy


	The premises licence holder must adopt an age verification policy and ensure all staff are aware of the policy and content. The DPS must ensure the policy is followed. If ID is required, it should be required at or before the point of sale.  Acceptable ID would include a photo driving licence, passport, military ID cards, PASS cards or other cards containing all the relevant information. 


	Provision of Smaller Measures

.

	The mandatory condition requires the responsible person to do three things:-
1. You must make the smaller measures available, i.e. you must have the appropriate drinking vessels, optics and measures to ensure you can provide the smaller measures accurately. This does not apply to drinks made up in advance and in pre sealed bottles, for example, bottles of beer.
2. You must display the smaller measures on the premises, e.g. by including the different measures explicitly on your menus or other printed material. 

3. You must ensure the customer is aware of the smaller measures. This means it is YOUR responsibility to ensure that a customer is aware that the smaller measures are available.  Consider the following:-

· If a customer comes to the bar and asks for “a beer” or “a glass of wine” you could respond by asking whether they would like a half pint or a pint, or a 125ml or larger size glass  of wine.
· You should not simply ask whether they would like a small or a large – the size must be specified, unless the customer is already aware a small measure is 25ml. 
· Although you do not have to verbally make the customer aware of the smaller measures, you should ensure that they have seen the printed material displaying the smaller measure. For example, you could ask them if they have seen the price list, or refer to a chalk board or notice at the bar – but you would not be complying with the condition if you simply left price lists out in the premises but did not specifically draw the customer’s attention to them. 
· The printed material should make the availability of smaller measures obvious to a customer. 
· Once you are sure that the customer is aware of the smaller measure and that they and continue to be aware, you do not have to repeat the information each time you make a sale. 


	Prohibition of Sale of Alcohol Below Permitted Price


	The condition prohibits the sale of alcohol below the permitted price, which is the amount of duty, plus the amount of duty times by the rate of VAT (rounded up the nearest penny). You should ensure that you make the necessary calculations to ensure your alcohol prices do not fall below the permitted price. Take particular care with promotions and special offers. 


	Condition Relevant if the Premises Licence Allows Exhibition of Films



	Restriction of Admission of Children in Accordance with Film Classification

	If your premises licence allows for exhibition of films, you should restrict entry to children where those films are showing in accordance with the films classification. Ensure your staff are aware of the need to restrict entry in accordance with a film’s classification. 

	Condition Relevant if the Premises Licence has Conditions in Respect of Security Activity
Except theatres, cinemas, bingo halls and casinos



	Persons Carrying out Security Activities must be SIA Registered 


	If your premises licence has conditions requiring persons to conduct security activities, any person doing so on a premises must be SIA registered. Ensure that your staff are trained to be aware what functions they can and cannot do in terms of security activity. For example, someone who hosts on a door may not need to be SIA registered, but if they are managing customers in a queue or searching them it is likely that they will need to be SIA registered. 




